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N —

) SHXFOEE A SEXFOIE AP 2

EtXotH(patient safety)
- SR B =t #HEE St ldl(harm)| FEE 2 & Us EASC| £EQE UMY =

Z(WHO, 2009)’

X[t AL I (patient safety incident)
- HA9= Q10| SXI0A iz MH|A MS2HH0A SXIEH0| EA=SXEZO = Fof

g =
E= Yol S ALY HH- LR FHLof thet &4 E= FAE)7F LUSIAM L EH Y 227t Us Al
o

- Eh BA0|=0, Bkt AH|X} = QU0 MLt QR0 2ol K| &I0] tA0A Lo RAEEE OfL =Y,
OlAgt AtA0| Pl | M AiHE HRE ZelotH XA i/t 2= 2= i 7kset ARE 2J0]

) SXHEALD & 2 JHEQl Ol

25 AtZd(Adverse Event or Harmful Event): XI0f|A| 2I5HE 2271 AFZ4(WHO, 2009)

- ol 7tsst QiAA(Preventable Adverse Event): E8 ASOA g 4 Q= QIGHARA(WHO,
2007)

- SHAA(E= MM SAA)(Critical Incident or Sentinel Event): A/ £ AZE5H X
&4 SHGHAL 1215 FE Stist 7|t5HK| 22 AA(CAHO, 2005)

TEEAUEA 00| oot et AI0] HSIRSS L-LE 2I0[0IA HAS(sentinel) 2t=

| E= XAl
- O

- - —

pS|
A

ZERE(Near Miss): X0 242 USIXIE QIAOLE A40] Lo 2+ USIE AZA0|LH AE(Wachter,
2012)
* DHQET} LUSIAS [f 012 ZHISIR| QT RIS EAISI0] Oy BSS FILI SXIOHNS THAIGH=E

2 =27

. What is patient safety? https://www.who.int/patientsafety/about/en/
LSRRI THE N M E. CheretAerEEts|. 2016. p.8.

54

olERF
Medical Error

ol|7tsst
2IsHAA
Preventable

Aderse Event

lsiArA
Aderse Event

a3e8
Near miss,
Close call

O3 1. 2 2Rk IaHAIzS| BAIES

3) SXIRHE AL Bl o1
&

= M SHDE A0 USR] IR AT 2 71549 9.2%, T 5 ARLAID 2 THsA 7.4%, MY
AL Ol 7H5Y 43.5%2 A4

n 0|2 HLEHEAAE(2010)2) L 40l H51H, G172 Of 37t 9,100H2| U SR} AZAIT2 ALY
St 1, O] 7k20| o 76t AFYE QF 18H 7 01272492 FH(2010 & AJYX} 73,145F, WEALT
ARt 6,830%)°

m ULISHAIO| 10% LHL|7} SHRIOHHALL QIR0 =&, 0[] (2 F7} o|2H|IRS A 22H|9| 3% L4

= 2019\ ALY HISHSAIAGI0| H11E 11,9537 & SXRIMAL SRE HAH(44.3%), £2(31.8%),

AAK6.8%), T Mz 2 & =2H(1.8%), 7IEH9.4%)0|11, BAIE AL & 71 &4 £ 2480
7628, 7Rl £ EE= FAE2 18, Alg0|98F| FEY

w 2016 82-2017 1227HX| KOPS SMQIHE TSIEAIA— H11H 1282740 RURE HYLRIL
53121(42%)22 71 20| BNEU T, FO{QT 43971(34%), ZHILE 25771(20%)22 H &P

w SROIHALT HIO| SH2 Al HE 8 24 H M K| A OtAS Sofl fAFeH 2IARHIALLT} THA|
HOUA =S o= A

w SARIEALL H = MY 7hseh SIMRMEAILLE 87| ?Ieh 71y S8 X H HA

m SARIEAL LD H = SFHQMHANL 9IS Z|AStE et AIA” /il WsX= 03 TS fl6f 24X

w SEAIQHHALL 211 Atz SIARHEALLD Y H o= H S fIeh AIRRHAILL 229 M=l 2hXtord
J1E H EARHERIR VU 28

3. 0[ZH=, O, etAforEel JHE N 2 LY E, ot= 2= QASE|X], 2009

4. E N de Vries et al. The incidence and nature of in—hospital adverse events: a systematic review.
Quality & Safety in Health Care 2008;17:216-223

O, 2tX} QHMO| TiM S flot HAH M, MEHHH HAARYM FA 2EX|Z, 2012

CBASXR, 1R 2R EeA=I(2018-2022), 2018

CEHSXR, 27| HEIIISH, 20198 SAAHSAAE, ME;95 7|2 E71215H;2020

ORI BHIIRISH, SIARMHALL FHE BIM(EART), 2019
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